Residents Non - Residents
Sarova Whitesand Beach Resort Sarova Whitesands Beach Resort
Kshs. 62,840/- (SRS Kshs. 15,300/-) US$616/- (SRS US$76/-)

Residents .
Mombasa Serena Beach Resort Non - Residents
Kshs. 62,240/ (SRS Kshs. 5,000/-) Mombasa Serena Beach Resort
US$668/- (SRS US$70/-)
INCLUSIONS:
e « Return Flights from Nairobi to Mombasa.
= /"N el « Return Airport transfers in Mombasa and Nairobi on shared basis.
,(\ . : *x'—n; S ) « 2 Nights accommodation on Bed and Breakfast
EXCLUSIONS:
« Tips and gratuity

« Any kind of personal expenses not mentioned above

For more information contact us on:
Email: marketing1@twiga-tours.com
Call: +254 (0)726-145 693 | 0733-689442



TERMS AND CONDITIONS

Luggage: PLEASE be reminded that the luggage allowance on schedule flights is
strictly 15KGS PER PERSON and that SOFT BAGS are highly recommended, if not
essential. In vehicle the baggage area and space is limited. Hard Samsonite type
suitcases do not fit into the cargo compartment easily, if at all. Due to limited
space available for storage in safari vehicles, we strongly recommend use soft
duffle bags rather than hard suitcases.

Force Majeure: The expression “force majeure” means any event which the
supplier(s) in question could not have foreseen or avoided even with all due care.
Such events may include war or threat of war, riots, civil strife, industrial dispute,
terrorist activity, natural or nuclear disaster, fire, adverse weather conditions, gov-
ernment action and all similar circumstances outside the supplier’s control. In
these circumstances the suppliers shall not be liable to pay any compensation or
otherwise be responsible for any expenses or losses you incur where supplier is
forced as a result to cancel, delay, curtail or change your holiday arrangements in
any way or where the performance or prompt performance of the supplier’s con-
tractual obligations is prevented or affected.

Complaints: In the unlikely event that a tour member has a dispute whilst on
safari this must immediately be brought to the attention (and put on record) of
the local representative, Hotel, Lodge or Camp management. It is likely that the
tour member’s complaint will be satisfactorily resolved there and then. If, how-
ever, this is not the case and the tour member wishes to pursue the matter on
their return from safari, it is essential the complaint be communicated in writing
to us within 21 days of the end of tour quoting tour reference, destination and de-
parture date. We shall not be responsible of any complaints, which are not notified
entirely in accordance to this clause.

Insurance: The hazards of travelling in Africa may inevitably rise to some risks and
dangers. It is therefore a condition of booking that all tour members must have
sufficient and appropriate travel insurance for the duration of their tour. Such in-
surance should fully cover all personal requirements including death, personal
injury, medical expenses, and repatriation in the event of accident or illness, can-
cellation or curtailment of the tour members’ personal property.

Special Requests: Any special requests (e.g. for single rooms or particular diet)
must be notified in writing when the booking is made. We shall endeavour to
meet such requests however cannot be guaranteed and any failure to comply will
not be a breach of contract.

For Bookings / More Information Visit our Offices at:

NGONG ROAD, THE GREENHOUSE:
Suite 9, West Wing, Fourth Floor, The Greenhouse
Tel: +254 (0) 20 2373829 | +254 (0) 726 145 693
Email: info@twiga-tours.com

WESTLANDS, SARIT CENTRE:
Ground Floor, Sarit Centre
Tel: +254 (0) 20 3749475 | +254 (0) 724 789 442
Email: info@twiga-tours.com

KAREN, GALLERIA SHOPPING MALL:
First Floor, Galleria Shopping Mall
Tel: +254 (0) 20 8041123 | +254 (0) 714 058 092
Email: info@twiga-tours.com




